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. SUMMARY

o The Food and Nutrition Service informed us of new rights and responsublllty languag

. about reporting and verifying deductions that we could insert on the application asan

- ' efror reduction strategy. This action transmittal provides information about this new
S language We are also remmdlng local departments about a venﬁcatxon optlon 5

- NEW POLICY

_’:?"1; “The following rights and responsub:lmes will appear on the system generated EDD
" above the signature section beginning March 24, 1999: .

“Failure to report or verify dependent care expenses, shelter costs, medxut
expenses or child support payments will be seen as a statement by your
household that you do not want to receive a deduction for the unreported or
unverified expense.”

Because the applicant signed the application indicating that he or she did not want to
receive a deduction, Quality Control (QC) will not include the deduction in the error
determination when the expense exnsted at application and was not reported or verified
by the applicant.



Case managers must take special care during the mterwew to ensure
that each customer understands the full |mpact of not reporl:ing or not
-verifying certain household expenses. :

~ next reprinted.

~* REMINDER

oertlt' catlon'

1 Identity,

_ Medical expenses if the household clalms allowable medical exp
per month; : i

‘:'Resmency, o
; Soc:al Secunty Number‘

Amount of nonexcluded resouroes‘

'VA‘10 Household composmon 1f questlonable

1. Shelter costs for homeless households clanmlng shelter expenses that wouldlresult
in a shelter deduction greater than the homeless allowanoe and

12. Ali other factors of eligibility that are questlonable and affect the household' - -
eligibility and benefit level. e

At application, in addltlon to the above, local departments may elect to mandate
verification of any other factor that affects household eligibility or allotment level. [f the
local department chooses to mandate certain verification, the requirement must apply
to all cases in that jurisdiction.
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"7 - Ifthe local department chooses to verify a deductible expense, and obtaining the
- verification may delay the decision on the household’s application, the local department

- must tell the applicant that its eligibility and benefit level may be determined without the v
_~deduction for the claimed but unverified expense. Although the new Ianguage on the
~.EDD does this, be sure to relnforce thls dunng the interview. .

1
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““If the expense cannot be venﬁed within the 30 day processing time, under thls optlon

- * the local department could calculate the eligibility and benefit level without the

. .deduction. If the household subsequently provides the verification, the local
- department would treat it like a reported change.
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- Example: A customer reports a rental cost of $500 but does not provide venf catlon
““within 30 days. All other verification was provided. The household's ehglblllty and
- benefit level caiculated wrthout the unvertfi ed rent. :

 PAYMENT ACCURACY

o T

- Important:
« Narrate why the household did not receive the deduction. |
e When the customersubmlts the venﬂcation act on it w:thin 10 dag

nt out on the EDD beginning March 24, 1999,

'IN UIRIES | | ”
; Please du'ect pollcy questlons to Kay Fmegan at (41 0) 767-7939

| ‘cc FIA Management Staff

Constituent Sennces ‘

OIM Help Desk. -
CIS Testmg Fac:llty



