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RE: FOUR-MONTH CERTIFICATION PERIODS FOR CERTAIN CASES

PROGRAM AFFECTED: FOOD STAMP PROGRAM

ORIGINATING OFFICE: = OFFICE OF POLICY, RESEARCH AND SYSTEMS

SUMMARY

Maryland's Quallty Control error late exceeded the na’nonal average for the Federa
- Fiscal year 1997. The federal government will impose: monetary penalties against the
" State unless the error rate is reduced in Federal Fiscal year 1999. We must i mcrease
* the payment accuracy of our cases and make a commitment to error free work. A fou
“~ month certification period for certain error prone cases is one error reduction strategy
:-: we planto use. This strategy is one that will have an immediate impact on the error *
. rate. Local departments will be monitored to ensure that four-month certrﬁcatlons are ..
.~ assigned to these error prone cases.

The four-month certification period was migrated to CARES production effective
‘December 14, 1998.

OLD POLICY

Certiﬁcation periods are assigned depending on the circumstances of the household.
Certification periods cannot exceed 12 months, except that a certification period may be
up to 24 months for households if all adult members are elderly or disabled.



NEW POLICY o

A four-month certification period is mandated for all cases with:

Earned income ‘

Recent work history (work within the Iast 6 months)
A deficit budget (rent only exceeds moome)

Zero gross income

CARES will assign a 4-month certlﬁcatlon penod to cases that meet any of the above .'
criteria. .

Case managers should also consider a short certification period anytime a household'
circumstances are unstable.

in some instances it may be necessary to shorten an existing certification period. Do - E :
not end the certification period any earlier than the month aﬂer the month a notice of ’
explratlon is sent to the customer ol

Example 1: Household Awas assngned a certlﬁeatlon penod from July 1 1998 throug
- June 30, 1999, pnorto the change in pollcy The household’s expenses exoeed' SAE

"’ J

f " Example 22 A household was asslgned a certification period from July 1 1998 throug
. June 30, 1999 In August the household reports a new job. The case manager must




ACTION REQUIRED : . __a

CARES e

e Redeterminations are automatically scheduled 80 days before the end of the
certification period. A case with a 4-month certification may miss the auto schedule
. cycle. In this instance, CARES will issue a notice to the customer 45 days before the
end date. Attached is an explanatlon of the redetermmatlon cycle Please note the
addition of the 45" day process.

»’i .

In instances where the certlﬁcatlon must be shortened go to the FSFl sereen and

overlay the displayed certxﬁcatlon end date wrth the new end date
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ACTION DUE | e e S

This policy was effective September 1, 1998 for all new apphcatlons Metro local

departments were informed of thls change in July The remalmng countles were ,
- 'lnformed in August. ;

: INQUIRIES -

" Please dlrect porcy questions to_ Kay'Fnegan at (410) 767-793!
f_to David Holland at (41 0) 767-8494. .

' _Attachment'

cc:

MR

FIA Management Staff
Constituent Services
OIM Help Desk
Constituent Service
CIS Testing Facility



Redetermination Cycle

REDET END - Last month of eligibility

MONTH BEGIN - First calendar day. During month begm processing, all
Assistance Units that have a redet ending in three months from the month begm
SIS date are identified.

80™ DAY - The system automatically schedules all face-to-face redeterrmnatlon
. appointments on this day. CARES starts appointments on the 10" of the month, two
" months prior to the end date. If the 10" falls on a weekend or holiday, then it will . -
- schedule for the next business day. This is approximately 80 days before the last
. day of the redet month. The worker has 15 days to review the schedule and make
_any needed changes.

~e 66™ DAY - The system will generate a waming alert to all workers who have had
automahcally scheduled redetermination appomtments .

| A65“‘ DAY - The system sends out apporntment notroes for aII face-to-face
'_ redetermnnattons. '

45" DAY - Send new notrce to customer statlng frf a redetermrnatlon interview has
" not been rescheduled, please contact your case worker... Case will close if
- certification not complete’. This notice will be sent to all FS AUs who were not i

finalized prior to the 90" day before their redetennlnatlon end date and a ‘-»*
redetennmatlon has not been initiated. '

16“' DAY - The system sends a waming alert to all workers for any Assrstance Uni
T --(either appointment or mail-in) that has a redetermination due that month and for
- ~-which no redetermination has been initiated.

e 15™ DAY - The system sends a closing notice to all Assistance Units for any ;
redetermination that has not been initiated. Alerts are also generated ta the worker. - .

.° " o MONTHEND - The day month end processing runs — usually the last working day

" of the month. CARES will automatically close any AU due for a redetermination that:
has not had one initiated. The system will automatically close any TCA or Food
Stamp AU that has not completed the redetermination process.

NOTE: The 80™, 66 and 16" days have been adjusted to the next business day if
they fall on a holiday or weekend.



