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Testimony before the Maryland General Assembly on HB832 (which became § 1-107.1
of the Annotated Code of Maryland) (February 21, 2024)

The CFPB and Arbitration: Will There be a New Rule? Maryland Consumer Lawyers’
Roundtable, December 18, 2023


http://www.latimes.com/business/la-fi-lazarus-20150317-column.html

Not-So-Smartphone Disclosures, Conference on Consumer Finance Law, May 19, 2023

Discussant and Facilitator, Fifth Consumer Law Scholars Conference at the Berkeley
Center for Consumer Law and Economic Justice at the University of California—
Berkeley Law School (March 2 & 3, 2023)

Using Learning Science to Teach Consumer Law, University of Houston Law Center's and
the UC Berkeley School of Law's Center for Consumer Law & Economic Justice Teaching
Consumer Law Conference (May 20, 2022)

Six Scandals: Why We Need Consumer Protection Laws Instead of Just Markets, Third
Consumer Law Scholars Conference at the Berkeley Center for Consumer Law and
Economic Justice at the University of California—Berkeley Law School (March 5, 2021)

Discussant and Facilitator, Second Consumer Law Scholars Conference at the Berkeley
Center for Consumer Law and Economic Justice at the University of California—
Berkeley Law School (March 5 & 6, 2020)

Co-moderator, consumer protection discussion, Public Citizen/American Constitution
Society Convening on Access to Justice Issues (November 1, 2019)

Do Markets Provide Consumer Protection?, 17th Conference of the International
Association of Consumer Law at Indiana University Robert H. McKinney School of Law,
Indianapolis, Indiana (June 13, 2019)

Discussant and Facilitator, First Consumer Law Scholars Conference at the Berkeley
Center for Consumer Law and Economic Justice at the University of California—
Berkeley Law School (February 21 & 22, 2019)

Teaching Consumer Law: What Has Been Included--What Should Be? University of
Houston Law Center's Teaching Consumer Law Conference (May 18, 2018)

The CFPB under the Trump Administration: Where is it now and where is it going?
Practising Law Institute's Annual Consumer Financial Services Institute (March 26,
2018)

Validation and Verification Vignettes: More Results from an Empirical Study of
Consumer Understanding of Debt Collection Validation Notices, Rutgers Law
School Center for Corporate Law and Governance Workshop on Consumer Financial
Protection Law (February 2018)

The CFPB’s Future, New York City Bar Association Committee on Consumer Affairs,
(October 2017)

American Bankruptcy Institute podcast, What Concerns Do Experts Have for Future Debt
Collection Practices after the Supreme Court's Decision in Henson v. Santander? (June
2017)

The CFPB’s Future, New York City Consumer Advocates Task Force, May 2017


https://mckinneylaw.iu.edu/iacl-conference/
https://mckinneylaw.iu.edu/iacl-conference/
http://www.abi.org/podcasts/experts-examine-supreme-court-decision-in-henson-v-santander-consumer-usa-inc
http://www.abi.org/podcasts/experts-examine-supreme-court-decision-in-henson-v-santander-consumer-usa-inc

Consumer Arbitration, University of California Irvine Law School Civil Justice Institute
Symposium, Practitioners and Scholars in Dialogue: What Do We Know About the Civil
Justice System? (April 2017)

Free-Market Economics and Arbitration Clauses in Consumer Contracts: The Wells
Fargo Example, Rutgers Law School Sympoisum on Resolving the Arbitration Dispute in
Today's Legal Landscape

Webinar, 2016 presidential election’s effect on consumer financial services, Ballard
Spahr (February 2017)

Webinar, Consumer Protection in a Trump Administration, American Bar Association
Section on Antitrust Law (January 2017)

Whimsy Little Contracts, New York City Bar Association Committee on Consumer
Affairs, (October 2016)

Are FDCPA Validation Notices Valid? University of Houston Law Center Conference on
Teaching Consumer Law (May 20, 2016)

“Whimsy Little Contracts” with Unexpected Consequences: Consumer Understanding of
Arbitration Clauses in Contracts, American Council on Consumer Interests Annual
Conference (May 22, 2015)

“Whimsy Little Contracts” with Unexpected Consequences: Consumer Understanding of
Arbitration Clauses in Contracts, Pound Civil Justice Institute's Forum for State
Appellate Court Judges (July 26, 2014)

Increasing the Prominence of Consumer Law and Influencing Policy, University of
Houston Law Center Conference on Teaching Consumer Law (May 30, 2014)

Grading Fine Print Georgetown Law School conference on consumer law, titled "Making
the Fine Print Fair" April 4, 2014

Can Cost-Benefit Analysis Help Consumer Protection Laws? University of California-
Irvine Law School symposium on cost- benefit analysis (2013)

Practising Law Institute’s 18th Annual Consumer Financial Services Institute (2013)

Written Notice of Cooling-Off Periods: A Forty-Year Natural Experiment in Illusory
Consumer Protection and the Relative Effectiveness of Oral and Written Disclosures,
American Council on Consumer Interests Annual Conference (2013).

Substance and Disclosure in Consumer Law, University of Houston Law Center
Conference on Teaching Consumer Law (2012)

Practising Law Institute’s 16th Annual Consumer Financial Services Institute (February —
March 2011)
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http://www.law.uci.edu/academics/centers/cjri/activities/april-28-symposium/
http://www.law.uci.edu/academics/centers/cjri/activities/april-28-symposium/
http://lawprofessors.typepad.com/files/rulr_symposium_2017_announcement.pdf
http://lawprofessors.typepad.com/files/rulr_symposium_2017_announcement.pdf

The Consumer Financial Protection Agency/Bureau, University of Houston Law Center
Conference on Teaching Consumer Law (2010)

Preventing Future Economic Crises through Consumer Protection Law, Annual
Conference of the American Council on Consumer Interests (ACCI), held in partnership
with the Federal Reserve Bank of Atlanta (2010)

Association of American Law Schools Section on Financial Institutions and Consumer
Financial Services Program at the AALS Annual Meeting (2010)

Summer Judicial Seminars for New York State Judges, Program on Consumer Debt
(2009)

Second Annual Privacy Law Scholars Conference presented by George Washington
University and University of California at Berkeley Law Schools at Berkeley (2009)

New York City Consumer Debt Working Conference presented by the Feerick Center for
Social Justice and the New York County Lawyers Association Justice Center at Fordham
University School of Law (2008)

First Annual Privacy Law Scholars Conference presented by George Washington
University and University of California at Berkeley Law Schools at GWU (2008)

Teaching Consumer Law: The Who, What, Where, Why, When, and How presented by
the Center for Consumer Law at the University of Houston Law Center (2008)

Consumer Rights Litigation Conference presented by the National Consumer Law Center
(2007)

Teaching Consumer Law: The Past, Present and Future of Consumer Law presented by
the Center for Consumer Law at the University of Houston Law Center (2006)

Panel on Privacy at the Annual Meeting presented by the Association of American Law
Schools (2001)

OTHER PROFESSIONAL ACTIVITIES

Co-coordinator, Consumer Law and Policy Blog

Co-editor or editor, LSN Consumer Law eJournal, Volume 1 to date
Member, Editorial Advisory Board, Maryland Daily Record (2024-date)

The Federal Arbitration Act Should Not Cover Consumer Claims The Federal Arbitration
Act Should Not Cover Consumer Claims, Columbia Law School Blue Sky Blog, January
10, 2024

Submitted Comment to Consumer Financial Protection Bureau on arbitration on behalf of
160 law professors, Nov. 14, 2023
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http://www.clpblog.org/
https://clsbluesky.law.columbia.edu/2024/01/10/the-federal-arbitration-act-should-not-cover-consumer-claims/
https://www.regulations.gov/comment/CFPB-2023-0047-0014

Former Member, Board of Editors, Advancing the Consumer Interest

Reporter, Discovery Oversight Committee for the United States District Court for the
Eastern District of New York (1985-1987)

Former Pro Bono Arbitrator for Small Claims Part of Civil Court of the City of New
York

CITATIONS

Google Scholar reports more than 1,100 citations to my works and an H-index of 13

HeinOnline reports more than 500 citations to my works and an H-index of 10

EDUCATION

COLUMBIA UNIVERSITY SCHOOL OF LAW

J.D. 1980

Harlan Fiske Stone Scholar, 1977-78, 1978-79, 1979-80
Administrative Editor, Columbia Journal of Law and Social Problems

COLUMBIA COLLEGE
A.B. 1977
Dean’s List

EMPLOYMENT

UNIVERSITY OF MARYLAND FRANCIS KING CAREY SCHOOL OF LAW,
Baltimore, Maryland

Michael Millemann Professor of Consumer Protection Law, 2023 to date

Courses Taught: Civil Procedure, Consumer Protection, Payment Systems

ST. JOHN’S UNIVERSITY SCHOOL OF LAW, Jamaica, New York

Professor of Law, 1988 to 2024

Associate Professor of Law, 1985-1988

Assistant Professor of Law, 1983-1985

Tenure Awarded in 1987

Courses Taught: Civil Procedure, Commercial Transactions, Consumer Protection,
Introduction to Law and Legal Profession, Legal Method, Payment Systems, Theater Law

PAUL, WEISS, RIFKIND, WHARTON AND GARRISON, New York, New York
Associate, Litigation Department, 1981-83

UNITED STATES DISTRICT COURT FOR THE DISTRICT OF MARYLAND,

Baltimore, Maryland
Law Clerk to the Honorable Frank A. Kaufman, United States District Judge, 1980-81

12



13



