





























	Our Mission
	Performance Plan
	1. Holding Civil Rights Briefings and Issuing Reports
	2. Completing an Annual Statutory Report on Federal Civil Rights Enforcement
	3. Increasing our Utilization of State Advisory Committees
	4. Processing and Referring Civil Rights Complaints
	5. Continuing Improvement in our Financial, Operational, and Program Management
	6. Performance Plan and Targets by Strategic Goal
	7. Verification and Validation of Agency Information
	8. Program Evaluations
	9. Management Challenges and Mitigating Factors

